TERMS & CONDITIONS

PAYMENTS: All application forms must be accompanied by a nonrefundable deposit of $500
per person. Full payment is due September 3, 2010. Checks for the entire package should be
made payable to Benny Hinn Ministries Travel & Tours. Benny Hinn Ministries Travel &
Tours (BHM Travel & Tours) accepts VISA, American Express, MasterCard, and Discover.
LAND ARRANGEMENTS: All sightseeing, as per itinerary, is aboard private motor
coach with services of professional guide. Entrance fees to all sites, as per itinerary, are
included. Please note: All the large cities have made an effort to accommodate those with
disabilities over the past few years by installing ramps where possible in museums and
church entrances. However there are still many restricted sites that cannot be reached with
wheelchairs.

SINGLE TRAVELERS: Price per person is based on two persons sharing twin-bed rooms
with private facilities in hotels and throughout the tour. Single rooms are limited but may
be requested at time of booking for an additional charge of $699. While single rooms
provide privacy they are often smaller than twin rooms and are sometimes located away
from the group in different areas of the hotel, and may be in high traffic areas such as
stairways/elevators. We do not like to assess an additional charge for a single traveler and
will make every effort (if you so desire) to match you with a same-gender roommate when
we receive your application, but we do not guarantee a roommate can be matched. If a
single room must be assigned due to your roommate’s cancellation, incompatibility, or for
any other reason (even at the last moment or while on tour), we must charge you the tour’s
single supplement or prorated amount. One partner in double occupancy wishing to move
to a single-occupancy room at any time during the program will be responsible for paying
both single supplements.

LAND-ONLY PASSENGERS: Passenger(s) arriving on flights other than BHM Travel &
Tours flights must advise BHM Travel & Tours of their flight itinerary 2 weeks prior to
departure. If the participants do not advise the tour company, he/she will not be
accommodated on transfers to/ from the airport.

AIR ARRANGEMENTS: Packages are based on departure from specified gateway cities.
Airfares are based on lowest available fares subject to change and fare restrictions.
Deviations from the itinerary specified may result in a higher air fare. Airfare is subject to
increases prior to date of travel. Airlines provide a block of seats for groups. All efforts will
be made to seat families and traveling companions together. Individual seat requests can be
made at time of check-in.

DEVIATIONS: Benny Hinn Ministries Travel & Tours will try to assist participants
with changes in itineraries (All deviation requests must be submitted no later than
September 3, 2010.) A deviation fee will apply plus an airline change fee per person.
Routing and dates requested will determine if a difference in airfare will also apply.
Please contact our office for detailed information.

LATE REGISTRATION: A $100 fee and a possible increase in airfare may apply for
bookings received after September 3, 2010. All space is subject to availability.

LATE PAYMENTS: A $50 fee and increase in airfare or tour cancellation may apply to
late payments received after September 3, 2010. Reservations are subject to deadlines with
airlines and various vendors. Special delivery charges incurred will also be due in advance.
TRANSFERS: Transfers are seat-in-coach basis unless otherwise specified. Passengers
arriving and departing independently will be able to arrange transfers through BHM Travel
& Tours from/to airport at an additional cost. Although the airlines allow two pieces of
luggage, we limit you to one suitcase and one carry-on, as the buses overseas cannot
accommodate luggage in excess of this requirement.

NOT INCLUDED: Meals and beverages not specified in itinerary, some gratuities, airport
taxes, optional tours, charges for passports, visas, vaccinations and inoculations, laundry,
liquor, excess baggage charges, telephone or cable charges, private nongroup transfer,
personal items, and any items not specifically listed as included.

LAND SERVICE CHARGES: All service charges and local taxes as imposed by hotels are
included in the program rate. Your total tour price includes additional fees (subject to
change) for basic tipping to your driver, tour manager/guide and to the local guides. Tips
for the bus driver and tour manager/guide are normally given as a group at the end of the
tour by a BHM representative. You and your bus group are welcome to bless at your own
discretion, though doing so is not necessary.

INSURANCE: INSURANCE IS INCLUDED IN THE FULL AND LAND-ONLY
TOUR PACKAGE UNLESS YOU CHOOSE TO OPT OUT. If you choose to opt out,
we strongly recommend the purchase of travel insurance in order to protect your travel
investment.

TRAVEL DOCUMENTS: A valid passport is required. Passport must be valid for at least
six months following your return date. There is no visa requirement for citizens of the USA
for travel to Israel. Other nationals or those intending to travel to additional destinations
should contact the appropriate consulate for regulations. Please call a BHM Travel & Tours
agent for visa requirements for other destinations. BHM Travel & Tours cannot process
visa applications. BHM Travel & Tours is unaware of any inoculations that are required at
press time for travel to Israel. You are strongly encouraged to check with local public health
authorities for up-to-date information. BHM Travel & Tours will not be responsible for
lack of current and valid entry documents.

BAGGAGE: Although the airlines allow two pieces of luggage, due to limited bus space,
only one carry-on bag and one checked bag per person is allowed. The combined total
dimensions of both bags are not to exceed 106 inches, and no one piece may be larger than

62 inches or exceed 50-70 lb., varying per airline. One piece of carry-on luggage is allowed,
the total combined dimensions not to exceed 45 inches. All excess baggage charges will be
collected at the airport. Policies may vary, and we suggest that you contact your airline
directly before departure for current baggage dimension allowances. Baggage is at “own
risk” throughout tour. BHM Travel & Tours is not responsible for lost or damaged
baggage. Therefore, baggage insurance is strongly recommended.

TRAVELERS REQUIRING SPECIAL ASSISTANCE: All passengers must assure that
they are medically and physically fit for travel and that such travel will not endanger them
or others, as pilgrimages entail physical exertion. Any passenger who is physically
challenged must submit a certificate from his/her medical doctor stating that he/she is
capable of taking part in this pilgrimage without assistance. It is the responsibility of any
traveler booking airfare or a tour to bring to the attention of BHM Travel & Tours any
disability or physical challenge that may require special attention. This must be done at the
time the reservation is made. BHM Travel & Tours will make reasonable attempts to
accommodate the special needs of disabled travelers, but is not responsible for the services
offered by hotels, restaurants, coach operator or other independent suppliers. A qualified
friend, companion, or relative must accompany travelers who need special assistance.
Failure to provide such a companion may result in the termination of your participation in
this tour. Be advised that most transportation services are not equipped with wheelchair
ramps. We regret that we cannot provide individual assistance to a tour participant for
walking, eating, boarding, or disembarking from coaches or other modes of transportation.
CANCELLATION:

1. Cancellations must be received in writing to Benny Hinn Ministries Travel & Tours.

2. Cancellations received prior to September 9, 2010, forfeit $500 per person.

3. Cancellations received on/after September 10, 2010, forfeit 100% of package price per
person, including taxes, supplements, deviation fee, and any other costs incurred (if
applicable). Special cases do qualify for refunds on the full tour package; please contact
the travel insurance provider if your reason for cancellation qualifies under their
protection plan.

4. Tour participation is nontransferable. Names cannot be transferred on reservations or
airline tickets.

5. Special cases do qualify for refunds on the full tour package; please contact the travel
insurance provider to inquire if your reason for cancellation qualifies under their
protection plan.

RESPONSIBILITY: BHM Travel & Tours is acting solely as an intermediary agent for the
travel suppliers providing means of transportation, hotel, and/or all other related travel
services being purchased (the “Third Party Providers”). Therefore, you agree not to hold
BHM Travel & Tours liable or responsible for any injury, illness, loss, or damage to any
person or property or additional expense involved with travel resulting from acts of God,
detention, annoyance, delays, quarantine, strikes, thefts, pilferage, force majeure, diseases,
mechanical difficulties, failure of any means of transportation to arrive or depart as
scheduled, civil disturbances, terrorism, government restrictions or regulations, and
discrepancies or changes in transportation or hotel services or any other matter or event
over which BHM Travel & Tours has no control; or for any state of quality, hygiene,
political stability, cuisine, sanitation facilities, cleanliness, telecommunications facilities,
methods of conducting business, emergency medical evacuation, treatment, or medical
services existing at any travel destination. By embarking upon his/her travel, the passenger
voluntarily assumes all risks involved with such travel, whether expected or unexpected.
The issuance and acceptance of any exchange orders or tickets shall constitute consent by
the purchaser and/or passenger to the foregoing conditions. All exchange orders and tickets
are also subject to such additional terms and conditions as the Third Party Providers may
impose. Finally, BHM Travel & Tours shall not be liable for any funds received from the
purchaser and/or passenger and paid over to any Third Party Provider.

SPECIAL NOTE: Delays, cancellations, and overbooking by participating Third Party
Providers may occur on air flights, boat rides, and land reservations. While BHM Travel &
Tours will do its utmost to help avoid these inconveniences, it shall not be, and you agree
not to hold it, liable or responsible for the acts or omissions of such Third Party Providers.
BHM Travel & Tours reserves the right (i) to cancel any tour, substitute hotels, and make
such alterations in tour itineraries as may be necessary or desirable for the convenience of
the parties and the proper carrying out of the tour(s); and (ii) to decline to accept or retain
any person as a member of any tour. All additional cost, if necessary, shall be the passenger’s
responsibility. In addition, BHM Travel & Tours may cancel any tour prior to departure. In
such a case, a full refund of all payments shall constitute full settlement with the passenger
and/or purchaser of the tour. All disputes arising under, in connection with, or incident to
this agreement shall be litigated, if at all, in and before a court located in the city of Los
Angeles, California, USA, and passenger agrees to submit him- or herself to the exclusive
jurisdiction of any court of competent jurisdiction in such county. Retention of tickets,
reservations or bookings by the purchaser and/or passenger after issuance shall constitute
consent to the above terms, as well as an agreement on his/her part to convey the contents
hereto to his/her travel companions or group members.

* All prices quoted are USD.

BENNY HINN MINISTRIES TRAVEL & TOURS

1-800-988-6342 « BHM @ GilTravel.com
c/o Gil Travel Group, 1511 Walnut Street, Philadelphia, PA 19102
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/' OcToBER 24—NOVEMBER 3, 2010

Tour Group 1: First-come, first served. Departs the U.S. on Oct. 24, 2010 and arrives in Israel on Oct. 25. Departs Israel either late night Nov. 1,
2010, or early morning Nov. 2 and arrives in the U.S. on Nov. 2.

Tour Group 2: Departs the U.S. on Oct. 25, 2010 and arrives in Israel on Oct. 26. Departs Israel either late night Nov. 2, 2010, or early morning
Nov. 3 and arrives in the U.S. on Nov. 3.

Land only and non-U.S. departure participants will be included in Tour Group 2, with an arrival in Israel on Oct. 26, 2010 and departure from
Israel either late night November 2, 2010, or early morning November 3.

Check your itinerary for flight departure date and time. All participants will be able to join all BHM events and have the same itinerary.

Complete one application per participant. You may photocopy this form if more than one person wishes to apply. To speed the application process, please provide a valid e-mail address or fax number.

Personal WForRMATION

COMPLETE FIRST AND LAST NAME AS IT APPEARS ON YOUR PASSPORT. PLEASE PRINT ALL INFORMATION.
CHECK ONE: [ Pastor [] Rev. [] Mr. [] Mrs. [[IMs. [] Dr.

GENDER: [ Male [J Female

Last Name First Name
Mailing Address Home Phone
City State/Province Work Phone
Zip/Postal Code Country Cell Phone
E-mail (Enter only if e-mail is regularly checked.) Fax
DATE OF BIRTH (mm/ddyyyy) AGE ~ ALLPARTICIPANTS BIRTHPLACE PASSPORTS MUST BE VALID FOR AT LEAST 6 MONTHS

/ / NOVEMBER 1, 1994, PAST THE DATE OF YOUR RETURN.

PLEASE CONTACT YOUR LOCAL ISRAELI CONSULATE
PASSPORT NUMBER ISSUE DATE  EXPIRATION DATE  COUNTRY OF ISSUE FOR VISA REQUIREMENTS.
WE DO NOT ASSIST WITH VISAS.

BEST WAY TO CONTACT ME:

PLEASE NOTE: IF AN E-MAIL ADDRESS IS ENTERED, THIS WILL BE OUR PRIMARY WAY OF CONTACTING YOU.
DO NOT ENTER AN E-MAIL ADDRESS YOU DO NOT CHECK REGULARLY.
IF YOU DO NOT HAVE AN E-MAIL ADDRESS, YOU MUST PROVIDE A VALID FAX NUMBER.

L[] Home Phone [ Fax
] Work Phone L] E-mail
] Cell Phone

Health oiscLaMER

TOUR IS PHYSICAL AND VIGOROUS. Passengers registering for the tour accept the responsibility for being in good health and prepared for vigorous to strenuous conditions (walking,
hiking, uneven terrain, etc.). You will benefit greatly if you exercise and train prior to departure for these physical fitness requirements. Many of the sites in Israel are not accessible to the
physically challenged; therefore, we do not recommend this tour for those needing wheelchairs, canes, walkers, oxygen, or other ambulatory assistance. If you are in need of any of the
above mentioned, you may join this tour on the condition that you have a caregiver accompany you from your departure until your return to your hometown. Without this assistance, we will
NOT be able to confirm your participation. Additional medical insurance will be a necessity. Will you require a wheelchair/walker on this tour? Yes_ No____If yes, your itinerary may
be restricted and additional fees may apply.

Emm]encg/ CONTACTS (2 REQUIRED)

Last Name (First Contact) First Name Home & Cell Phones E-mail

Last Name (Second Contact) First Name Home & Cell Phones E-mail

Participation staTus

If you have traveled to the Holy Land before, would you consider
volunteering to be a bus captain? [J Yes [ No

If chosen, your responsibilities will include taking attendance, acting as liaison between
the group and guide, assisting with any emergencies, maintaining organization, etc.

KENES
Joury,

SEND ALL APPLICATIONS AND PAYMENTS TO:

BENNY HINN MINISTRIES TRAVEL & TOURS

c/o Gil Travel, 1511 Walnut St., Philadelphia, PA 19102
1-800-988-6342 « BHM @ GilTravel.com ¢ Fax 1-215-568-0696

@ GIL TRAVEL crouvr



Travel orTioNS Payment WwrormaTiON

] AIR & LAND PACKAGE A $500 (USD-ONLY) NONREFUNDABLE DEPOSIT MUST BE SENT WITH APPLICATION.

$2295 + $495 fees* — group flight, transfers, hotels, meals, and events per itinerary. Departure based out of JFK International Airport APPLICATIONS WILL NOT BE PROCESSED WITHOUT A DEPOSIT.

(New York, New York) or Newark International Airport (Newark, New Jersey).

ADD-ON AIRFARES TRAVEL PROTECTION PLAN - Please fill in the following [ ] HAVE ENCLOSED A CHECK OR MONEY ORDER FOR $500 (USD) TO RESERVE ONE SEAT ON THE
Add the following to the cost of the tour package for flights to & information. BENNY HINN MINISTRIES 2010 HOLY LAND TOUR.
from these cities (check one if applicable): Protect your vacation with Medical/Lost Luggage/Trip Cancellation Make all checks payable to Benny Hinn Ministries Travel and Tours. Please write your driver’s license number, expiration date,
Insurance for as little as $68.99 up to age 65 and $86.99 if you are and secondary phone number on your check. If sending a money order, please include your name on the money order.
[J Los Angeles, California — $340  [JAtlanta, Georgia — $100 between 65—75 years of age No check payments will be accepted after October 3, 2010, due to processing.
[J Toronto, Canada — $210 [ Miami, Florida — $100 S , )
1 Johannesburg, South Africa—$0 [ San Paulo, Brazil — $289 Have you been hospitalized within the past six months prior to your

coverage start date?” [IYES LINO | (] 1DO NOT WANT THE TRAVEL PROTECTION PLAN ADDED TO THE TOTAL COST OF MY PACKAGE PRICE. |
It yes, please give date of hospitalization________and duration of AM AWARE THAT | AM RESPONSIBLE FOR ANY COSTS INCURRED DUE TO NOT HAVING THIS
time inthe hospifal ___ days. Reason for hospitalization (ex INSURANCE (including medical, lost luggage, and forfeiture of deposit). If you DO NOT initial, you will

Leg surgery, etc) automatically be charged for the Travel Protection Plan. To decline coverage you must initial here:
Has your medical condition worsened during the 6 months prior to

coverage date? [1YES [INO If yes please explain: |

For other cites, please contact Benny Hinn Ministries Travel and
Tours for rates.

| LAND-ONLY PACKAGE
Arrive in Israel October 26—departure from Israel November 2, 2010

$1495 + $299 fees* (hotels, events, & before meals per itinerary) Initials Date

Passengers arriving/departing land-only may receive hotel-airport transfers . N .

with minimum 7 days advance notice of arrival/departure schedule. Coverage is conditional upon approval of the insurance company _ | IWOULD LIKE TO PAY BY CREDIT/DEBIT CARD TO RESERVE ONE SEAT ON THE
(can take up to 72 hours). BENNY HINN MINISTRIES 2010 HOLY LAND TOUR.

FEES* Accept: The information | have provided in this form is the truth, and | agree that this o )
information shall be used as the basis for granting this insurance policy. | have read Card #: Expiration: Security Code:

FEES (TAXES, GRATUITIES, AND FUEL SURCHARGE) ARE NOT INCLUDED IN THE and agree to the contents of the policy and its stipulations, restrictions and terms.
BASE PRICE. FEES ARE SUBJECT TO CHANGE. TRAVEL INSURANCE WILL Accent—Medical confidentiality waiver: | the undersianed. having been i d
AUTONATIGALLY BE ADDED AT AN ADDITIONAL COST. Ve STRONGLY |eeh ks soritenilwator | Becrsred Tt e e
RECOMMEND TRAVEL INSURANCE IN ORDER TO PROTECT YOUIS TRAVEL authorize any doctor, medical institution or employee of a medical institution to
INVESTMENT. YOU MAY GHOOSE TO OPT OUT BY GHECKING THE “I DO NOT share any medical document regarding my medical condition, diseases,

Amount to charge (USD) [ | Deposit [ Full Payment ] Other $

WANT TRAVEL INSURANGE” BOX ON THE RIGHT-HAND PAGE. treatments, results, or other medical document requested by the Ayalon Insurance
Company Ltd. and/or its proxy. BENNY HINN MINISTRIES TRAVEL & TOURS HAS THE AUTHORIZATION TO CHARGE THE BALANCE TO MY CREDIT
Medical service is available only in the state of Israel proper and does not CARD AFTER SEPTEMBER 3. |
|| IAMTRAVELING IN A, GR,OUP ,WITH THE ',:OLLOWING include while on aircraft, air travel, travel to other countries or the Palestinian Initials Date
PEOPLE (Include caregiver if one is traveling with you.): territories. Coverage begins minimum 24 hours from application or approval where
required. | affirm that all statements made by me on this application are true. )
| hereby agree to all terms and conditions of UNO Travel Services. | understand Name of Cardholder (Please print):
that my membership entitles me to discounted services arranged through third
party vendors. | further understand that Uno Travel Services does not provide said Signature of Cardholder: Date:
services and agree to follow the terms and conditions of the particular vendor.
The link for policy terms: http://www.mediguardtravel.com/bennyhinn or call Billing Address:

888-456-8664 or 718-258-5200.

H OZel INFORMATION City State/Province Zip/Postal Code

HOTEL ROOMING PREFERENCES—PLEASE CHECK ONLY ONE

FOR BANK-TO-BANK TRANSFER INFORMATION PLEASE CALL

| TWOULD LIKE MY OWN ROOM THROUGHOUT THE TOUR FOR AN ADDITIONAL $699 (USD). BENNY HINN MINISTRIES TRAVEL & TOURS AT 1-800-988-6342

SUBJECT TO AVAILABILITY

| TWOULD LIKE TO SHARE A ROOM WITH ANOTHER PARTICIPANT. L.
Participant sicNATURE

NAME OF ROOMMATE:

RELATIONSHIP TO PARTICIPANT: Final payment due September 3, 2010. A $50 (USD) penalty applies for payments received after due date.
PLEASE SEND BOTH ROOMMATES’ APPLICATIONS IN TOGETHER. IF THEY ARE NOT SENT TOGETHER, WE CANNOT GUARANTEE THAT YOU WILL TRAVEL TOGETHER. D | HAVE READ AND ACCEPT THE TERMS & COND|T|ONS FOR THE BENNY H|NN |V||N|STR|ES 2010 HOLY LAND TOUR
PLEASE CHECK HOW MANY BEDS YOU PREFER IN YOUR ROOM: TONEBED [ TWO BEDS

] 1 DO NOT HAVE A ROOMMATE, BUT WOULD LIKE BENNY HINN MINISTRIES TRAVEL & TOURS TO Signature: Date:
ASSIGN ONE.

| UNDERSTAND THAT IF BENNY HINN MINISTRIES TRAVEL & TOURS IS UNABLE TO ASSIGN A ROOMMATE FOR ME, | WILL BE INVOICED AN ADDITIONAL $699 (USD)
FOR A SINGLE ROOM.



